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VONG DO1 MARKETING CAN BAN

BIEN NGUO'l LA THANH KHACH HANG

PHUONG PHAP XAY DUNG
CO MAY THU THAP THONG TIN KHACH HANG

TIEM NANG

By Infusionsoft
Dijch boi Success Oceans Team

Infusionsoft



Hay twdng twong bay gi® t16i-dwa cho ban mot xap gém 100t 10 dé
la va'mdi t&r do twong ng v&i 1 trong s6 100 ngwdi gan nhat truy cap
vao.trang web.cua ban. Nao, hay.lam mo6t khao sat nhd nhé:

V&iomoi hgwodi truy . cap vao website: va hoan ‘thanh ban: thong tin ca
nhan, ban.dwoc gitr. 10 do la.

\V&i-moi.ngwditruy. cap nhwng khoéng hoan thanh ban théng:tin, ban.gui
lai-toi 10 do-la.

Nao, ‘cing kham pha két qua nhé!

Sau khi‘khao'sat xong 100 khach-hang, két qua cho thay gan nhu toan
bd ¢ac doanh nghiép nhd chi git¥ fai dwoc cho minh it hon 1100 do |a,
900.dé la con lai da.khéng.canh.ma bay.

DPay 14 diéu thwdng Xuy@n xay ra véi trang web cha cdc doanh nghiép
nhd, khi ho khéng c6 nhitng chién lwgc hiéu qua dé thu thap théng: tin.
Néu ban-muén -xay- dwng -cho- minh mét-danh sach khach hang-tiém
nang, ban canphai bién-trang web ctia minhthanh mét ¢ may thu thap
thong tin thyc thu.

Pay la phan 1 trong chudi cac bai'viét vé nhirng diéu nén va khéng nén
lam Khi thu thap:thdng tin tir trang treee tuyén: ctia ban. Tronhg cudh sach
nay, chiing ta sé cung nhau di kham pha nhirng bwdc dau tién can lam
trong qua trinh thu-thap théng tin online.




Thu thap thong: tin kinh doanh:
NOI dung 101 cudn

Buwdc.dau tién trong viéc.ghi nhan thong tin triec tuyén do.la tao ra moét
théi nam cham -hap-dan va cudn -hat théng tin.- Muc -dich cta théi-nam
cham-nay-la thu hat khach hang truy -cap-trang web-cla ban va thuyét
phuc ho tr& thanh 1 phan cta chién dich tiép thi'ctia minh théng qua
viéc mang dén that nhiéu tién ich ¢6 gid tri.

Vi du, ban dang s& hiru -1 clra hang-kinh doanh théi trang trwc: tuyén
va ban c6-nhu cau xay dwng 1-danh sach dia chi emails ctia cac khéach
hang thwérng xuyén ghé tham trang'web ctia minh: Bé thwc hién dwoc
viéc do, ban co.thé g thdong bao t&i khdch hang ¢aa minh mai khi c6
mat hang mai, c6.dot gidm gia hoac khuyén: mai chiét khau 10% cho
50 d6- chi-tiéu- dau tién -cda: ho.-Bén canh-do, -ban ciing nén- st dung
loai mé& giam gia-dung 1 1an dé tranh-gap phai-cac-emails rac:




Cé nhiéu loai nam cham thu hat théng tin ma ban cé thé st dung dé thu
thap thang tin.
M6t s& nam-cham théng tin-théng dung

e. Sy kién tryc tuyén

e ‘Hang mau mién phi

e Hoi thdo tryc tuyén

o ‘Chudi thu dién t& vé gido duc
e ‘Ban:bao cao

e. Danh:ngdn/ Hoi thao tir van

o Chudi videos

e. DUNg-thlr-mién phi

e B& cong cu mién phi

o. Sach dién t&r

S& -hiru mét lwu lwong truy cap 1én khéng dbng -nghia véi. viéc ban -thu
thap thong tin hiéu qua; thay vao do-diéu quan trong la viéec ban nhan biét
dwoc khach hang cia minh cling nhw nhu cau cu thé caa ho.
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L&i dé nghi hap dan

Mot khi-da tao-ra-dwgc moét-théi-nam-cham thu hat thong tin, ban-phai
gidi thiéu né - téi cac vi khach ghé-tham trang web cua ban- mét cach
that sy 16i cubén va hap dan.

Vi du, ban dang s&htru mét cudn séach tuyét vori-va mudn chia: sé né cho
nhirng- ngudi truy-cap- website-clia- minh, diéu ban €an lam 1a truyén mot
théng diép that su-gia tri va y nghia nhuw ndi dung cudn sach do tdi cac doc
gid. Hay khoi goi vé nhirng diéu gia tri ma ho cé thé finh hdi dwoc ciing nhw
&p.dung né cho chinh ca nhan ho 't cudn sach nay.




Phwong phap. thu. thap: thdng tin truyén thdng nhw. “subscribe to
something” gio day da khéng con hiru dung nira béi né khéng cung
cap day du théng tin t&i ngudi str dung: Hay nhé, khéng nén-dwa
ra'nhirng 1&i‘dé nghi'mét cach mo hé:ma phéi co dinh hwéng cu
thé; rd rang dé nhirhg ngurdi truy.cap. biét dwee chinh xac tang ho
sé nhan dwoc.gl.

Bén canh dod; ban ciing nén-dat-mau thu thap thong tin- & vi tri ndi-bat
nhw ngay phia trén thanh cudn ciia website'dé nguwdi truy cap co'thé
dé dang hhin thay.

Theo doi tw-ddng

Sau khi nhan dwoc thong-tin & ngwol truy.cap, ban.cé thé sir.dung
mot ky thuat co-tén-goi la “ty dong tiép thi” dé tiép tuc-theo dbi théng
tin nguwdi ding moét-cach-tw-ddng va hién tai ciing ¢6-kha nhiéu-phan
mém tiép thi st dung thw dién tddé cho ban iwa chon.

Pé chac chan rang. minh dwoc. phép $& dung thdng tin hgudi dung,
ban c6 thé datmot 6 nhd trong-mau don.dé nguwdi dung thé hién mong
mudn nhan thém théng tin-nira tr ban hay-khong:

Pay & mét bwdc rat:quan‘trong trog qua trinh tw ddéng theo'ddi * khach
hang b&i ban khong hé mu%lés nhiing thong. tin tiép: thj 1&i
nhi*rng ngwdi khéng quan tam téi-chiing. Tuy nhién, néu.nhiing ngudi
truy cap tai-sach cta ban-va chon vao-6 nhan-théng tin; diéu d6-co
nghfa 1a ho-moeng mudn nhan dwoc thém théng tin va-ban- hoan toan
cd co s tiép tuc theo ddi ho.




Sau day-la-vi du vé mét.chubi email ma mot doanh nghiép c6 -thé ‘gi
t&i nhirng -ngudi da-truy cap dé tai-dir liéu va san sang nhan-thém théng
tin

Email 1; Ngay 1ap tirc = XAac nhan yéu cau cla ngwdi ding va gii toi
ho.“thdi nam cham?” ctia ban.

Email 2: Ngay-th&-2 — Git&i khach-hang 1 théng diép-vé nhirng gia
tri dwoc tao ra ttr-san-pham hodc dich vu.

Email 3: Ngay th 4 — Ban luan vé nhirng diéu Khé khan ma san pham
hodc dich vu cla ban:co thé giup cac khach hang-nay. vuot qua.

Email 4: Ngay'the-7 - Giéi thieu mot |&i-dé nghihap dan co lién hé toi
cubc tro chuyén trong birc thw trweée do.

Email 5: Ngay.thr- 14 —Truyén tai.thém:.nhirng gia tri-khac:va tiép tuc
theo déi khach hang thong-qua nhirng 16i-dé nghij-dac-biét.

Nhw vay, “thdi' nam cham” thdng tin cda ban sé khéng co6'y nghia gi
néu nd khéng diroc di keém theo. mot 1di dé nghi hap dan va mét chién
lwoe theo d6i-hiéu qua. Hay nhé, ban khéng .nhikng: chi can tao ra diéu
gi d6-c6 gia-tri-ma ban-con phai-gidi thiéu, tiép-thi né mot-cach-hop ly
va-tiép tuc-duy- tri:cac moi qughé co dﬁ_yc nhd-théi nam-cham thong

>

tin;




St dung chinh xac ndi dung

NOi dung la: cach tuyét.vei dé xay.dwng [én:mot danh sach email tiép
thi hiéu-quéa cling nhw bat dau tiép -can-téi nhivng déi twong co hirng
thG-v&i san pham va dich-vy cha ban.-Ban c6 thé xay dwng ra nhivng
biéu mau dé thu thap théng tin cla ngudi truy cap, déi lai,"ban chia sé
¢ha ho ‘mdt ndi dung. ¢4 gid tri: nao d6 nhw Mot cudn sach ‘hay. Tuy
nhién, trén thyc té co.rat nhiéu doanh nghiép-nhé mac 16i khi st dung
quy trinh-nay-va-chi nhan dwee mot lwong thong tin it 6i so-véi phan ho
chia sé.

M6t frong hhivng 16i ma ¢ac doanh nghiép nay mac phai 1a ho bi khang
cw lai béi nhirng ngudi truy cap khi dang cd-gang-thu thap thong tin tt
nAhrng ngwet nay-

Bi tr choi cung cap théng tin

Ly do-tai sao cac dang-biéu mau nhuw “Join our Newsletter* khéng
phat huy hiéu qua’la bc’)’i.§fy Iorﬁiéu mau nay khong hé thu hat
nhirng nguwdi truy. cap. u % 5. ngudi khdng can nhan: thém
mot ban tin nira b&i hang ta nhirng birc thw khéng thiét thuc nhay
vao hom thw méi-ngay; viéc-ghi-danh thém mét-ban tin nira cling
khéng mang-dén nhiéu gia tri.

Nhirng diéu ma. ngudi truy .cap. mong. mudn. nhan duoc phai 13
nhirng thw co.gia tri valién'hé dén nhirng-van: dé, khé khan, thach
thirc- hay nhizng co-héi ho-gap hang ngay.







Lam:dung thu thap thong tin

Péi v&i hau-hét cac truong hop; khi-ban ¢b gang thu thap thong-tin
bang-cang nhiéu-cac-tredng cau-hdi thi- lwong: thdng tin- théng -qua
cac cautra I&i ma ban ghi nhan dwoc cang it.Mac du'nhirng nguoi
truy ¢ap mudn ¢é duoc thong: tin Ma ban cung ¢ap, nhuwng ho 'sé
san.sang.roi di néu phaitra 1oi qua nhiéu cau hoi. Hay.nh& rang, triy
khi ban cé i do phu hop dé thu thap thong tin qua-nhiéu tredng-cau
hoi,- cdn ngwoc:lai néu-lam- dung ching -qua nhiéu- sé x6a-di-moi
cdng strc cua ban trwdc do.
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Hay 'suy nghi vé nhirng gia tri ma; ban s& mang t&i: cho ngudi truy
cap cung voi nhrng thaéng tin ma ban ¢an cho cong viéc kinh doanh
cla minh dé quyét dinh-xem dau la nhirng thdng tin can thiét dé ban
thu-thap: Vi du; néu mét-ngudi-truy cap chi mudn-tai xubng nhirng
cudn sach cda ban va-ban ciing chi‘can-dia chi hom-thw-dién t& cda
anh ta dé& gioi thieu nhirng ndi dung twonhg tw trong twong lai thi
trong biéu mAu. cda minh, chi.can:tredng cau.hadi vé.tén va dia chi
email -cGa. ngudi truy cap la da. Tuy-nhién, néu ban.cung.cap mot
ban dung-ther san phadm va-can nhirng-théng -tin vé -nhom khéch
hang nhw lira tudi-hay nghé nghiép dé-gioi thiéu dén ho dich vu phu
hop nhat thi'viéc bd sung thém ¢ac trivdng théng tin'vao biéu mau
|a.can thiét. Thém:vao. dé, viéc giai thich rd rang cho ngudi tray cap
ly-do ban can-thém: nhirng théng tin riéng tw-nhw sb dién thoai hay
chinh-sach-bao mat théng tin ca-nhan cia doanh nghiép ban ciing
giup-ban thu thap théng tin mdt cach-hiéu qua-hon.
L N AR b R ~x

dm an pleu mau
Néu mét nguoi truy. cap Cén phéi kich vao mét lién két dé nhin
thay biéu mau thi cé tai ng NQu o truy cap.sé khong
hoan thanh cac biéu ma %ac chanrang cacbiéu mau
cda ban-duoe treo ngay & trang chu-hoac hién - ngay trén-trang
ban dung dé-gidi thiéu-san pham.-Hon-nira, ching ciing: can
duworc thiét'ké sao’ cho viva dd phia trén thanh ‘cuén trang dé
ngwdi vao cé thé hoan thanh né ma khong ¢an tim kiém: hay
trwot xubng trang dwdi. Biéu-nay cling phan nao giup-tangty 1é
thu thap-thong-tin.




Vé tac gia:

Madison Jacobs Madison Jacobs la mot
nha quan ly ndi dung tai Infusionsoft, gilp
cac doanh nghiép nhé gat hai dwgc thanh
cdng bang viéc quan ly cac chién lwoc thac
day va sang tao trong mang gido duc truc
tuyén. Madison c6 nhirng bai nghién ctru
dwoc dang trén Arizona Republic va 944
Magazine. Ddéc gid c6 thé theo dbi
Madison trén The Big Ideas Blog va Twitter
@madisonrjacobs. Madison Jacobs

Vé Success Oceans

Success Oceans la don vi chuyén dao
tao v& Marketing & Phéat Trién Doanh
Nghiép.

Thich cuén sach nay? Hay doc thém
» ; .
UR — Chién lwgc Marketing dang
sau nhirng thanh céng cua
cac doanh nghiép. Va lam thé

nao dé ban co thé ap dung no
»

.............................................................. Follow Us
Our Blog Facebook Twitter Google+ LinkedIn YouTube

Infusionsoft.


http://successoceans.com/blog
http://successoceans.com/blog
https://www.facebook.com/successoceans/?fref=ts
https://www.facebook.com/successoceans/?fref=ts
http://successoceans.com/blog
http://successoceans.com/blog
http://successoceans.com/blog
http://successoceans.com/blog
http://successoceans.com/toi-da-hoa-gia-tri-khach-hang.html

	Thu thập thông tin kinh doanh:    Nội dung lôi cuốn
	Lời đề nghị hấp dẫn
	Theo dõi tự động
	Sử dụng chính xác nội dung
	Bị từ chối cung cấp thông tin
	Lạm dụng thu thập thông tin
	Làm ẩn biểu mẫu

